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we have an ongoing process of reviewing global, regional, and local regulations and distil them into our
yellow book, which is like a blueprint or core quality standard for our operations
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i complained that no one called me to set up the order, and she told me there was no way, because it's the first
thing they do when a patient calls.
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however, it can till be fatal, particularly in vulnerable groups such as the elderly, infants, and those with
another illness, and in 2007 it resulted in about 28,000 deaths in england and wales
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